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HOLIDAY GREETINGS FOR 1972 
This year we are all looking forward to a happy and 
holy season and we hope, also, that Peace throughout 
the world will be a reality. 
Looking back over 1972, we note some very signifi­
cant gains in all the areas of activity we are engaged in. 
And, looking ahead to 1973, we can see many chal­
lenges ahead for us. 
I want to thank each and everyone for the coopera­
tion and effort that you have put forth in 1972. It is 
deeply appreciated by our thousands of subscribers 
and those we serve in the Federal and State programs 
in which we are involved. 
Please accept my best personal wishes for a Happy 





There were 38 Blue Cross and Blue Shield partic­
ipants in the Employees Club tennis tournament this 
fall competing in men's singles and doubles, and 
women's singles. 
George Lewis beat Larry George for the men's singles 
title; Susan Rainwater defeated Laura Gilfillan for the 
women's singles title; Bill Ritter and Larry George took 
Roger McDonell and Mike Cascone for the men's 
doubles championship. 
A consolation tournament for those players not 
seeded was held for men's doubles and singles. First 
place doubles winners were Rocky Hughes and Frank 
Folmar, and runners-up were Bill Poland and Sonny 
Lindsey. Singles consolation winner was Larry Jack­
son, and Mike Cascone was runner-up. 
When Billie Jean King was in Jacksonville for the 
Virginia Slims tournament recently she said, "Tennis 
is the fastest growing sport in the world according to 
sporting goods manufacturers," and Blue Cross and 
Blue Shield employees are firm believers in this state­
ment. Although the number of participants is not par­
ticularly large, the interest and enthusiasm in this 
tournament makes it one of the most exciting sporting 
events the Employees Club sponsors. In all, 14 trophies 
were purchased and presented by the Club for the 
winners pictured on this page. 
On behalf of the Employees Club and the partici­
pants, a special "thank you" to the pro at Boone Park 
tennis courts for his fine cooperation during the tour­
nament concerning use of the courts for extended 
periods of time. 
Sing/es winners, from left, George Lewis, Laura 
Gilfillan and Larry George. Susan Rainwater is pictured 
at right. _,.,... ___ _ 
"' 
Doubles winners, from left, Larry George, Bill Ritt 
Mike Cascone and Roger McDone/1. 
Consolation winners, from left, Larry Jackson, Mike Cascone, Frank Folmar, Rocky Hughes, Sonny Linsey and Bob Poland. 
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,If League Winners Announced 
From left, Tom Laidlaw, Bob Flowers, John Rhoden, Jeff 
tt, Flake Hewett, Bill King, and Charles Frame. Don Mixon 
absent when photo was taken. 
t may seem incredible to some of our northern 
;ter" Plans who read this story, but our Summer 
f League was just completed in mid-October! The 
)loyees Club sponsored this league which was 
ned last May, and it has been kept rolling by its 
i President, Flake Hewett, who "took command" 
r the other officers of the league left the company. 
o make play simpler and more convenient for all 24 
ers involved, two divisions of six teams each were 
up. Matches were scheduled on an inter-divisional 
·s so that the scores were equitably recorded with­
regard to the better players being in one division 
e the high handicapped players were in another 
sion. The scheduling was difficult because many 
kers were involved in shift work and travel, thus 
long delay in completing some matches. 
·he nine hole matches were played after work on 
era! courses in the city. 
✓inners of Division A were Tom Laidlaw and Bob 
vers, followed in second place by Bill King and Flake 
,ett. In Division B the first place winners were Jeff 
Itt and Johnny Rhoden, followed in second place by 
rlie Frame and Don Mixon. 
·rophies for the four winners were provided by the 
)loyees Club which also furnished trophies for both 
tournaments held earlier this year at Fernandina 
Hyde Park Golf Courses. 
• 
�'! . ,��� 
Employees Club Sponsors Garage Sale 
A garage sale for employees, their families and 
guests was held on Saturday, October 14 on the top 
level of the West Building parking garage, thanks to 
the cooperative weatherman. 
Many employees must have thought the only thing 
for sale was the garage as many stayed away and missed 
a fun time. The sale seemingly attracted an equal num­
ber of buyers and sellers who took advantage of bar­
gains and fun from 10:00 a.m. to 2:00 p.m. 
Our new 20-story building can be seen in the back­
ground of one of the pictures which shows an employ­
ee's merchandise displayed for sale on the hood of her 
car. 
One gentleman brought a whole "carload" of mer­
chandise to sell, while others showed their wares on 




A Centralized Microfilm Depart­
ment has been established on the 
fourth floor of the Riverside Build­
ing, it has been announced by Wil­
liam R. Skelley, Vice President-Cor­
porate Staff and Planning. 
The department area of responsi­
bility will be broken down into two 
major units: Computer Output Micro­
film (COM) and Source Document 
Filming. 
COM may most easily be described 
as taking magnetic tapes and con­
verting them into microfilm. Source 
Document Filming is taking actual 
paper documents and converting 
them into microfilm. 
Presently, the COM workload is 
being sent outside to a service bu­
reau. Our present volume now en­
ables us to obtain a break-even point 
with in-house equipment which will 
be more economical for the com­
pany. 
Source Document Filming will 
come under the Centralized Micro­
film Department early in 1973. 
Mike Jones 
Mary Terbrueggen 
Some of the advantages of COM 
are as follows: 
( 1) Greater utilization of the 
computer. 
(2) Elimination of paper handling 
bottlenecks. 
(3) Reduced cost of materials. 
(4) Easier distribution. 
(5) Faster information retrieval. 
(6) Saves storage space. 
Mike Jones is manager of the 
Centralized Microfilm Department, 
reporting to Jim Williams, Manager 
of Purchasing and Office Services. 
Mike has been Manager of the 
Records Retention Department since 
November, 1970, and these two de­
partments will be closely related. 
Mike has been an employee of Blue 
Cross and Blue Shield since October, 
1969. He is a native of Jacksonville, 
a graduate of Fletcher High School, 
and holds a degree in Marketing 
from Jacksonville �University. 
Reporting to Mike as Supervisor 
of the Microfilm Department is Mary 
Terbrueggen, an employee for 2½ 
years who has been promoted from 
Control Analyst in the Quality Con­
trol area where she has worked since 
January, 1972. She spent 1 ½ years 
at the University of Texas in Austin 
and is presently attending Florida 
Junior College through the com­
pany's tuition refund program. 
In addition to Mike and Mary, Gary 
Glenn has joined the department and 
has been promoted to the COM 
operator. He was hired as a OCT stu­
dent in October, 1968, and has 
worked in the Records Department 
and Stock Room, and since March, 
197 1 as a Microfilm processor oper­
ator and printing press operator in 
the Print Shop. He is a graduate of 
Ribault High School and has at­
tended several courses at Florida 
Junior College using the company's 
tuition refund program. 
Gary Glenn is shown at the Computer Output Microfilm machine. 
th ree I mmillliJ 
ONE SOLITARY LIFE 
He was born in an obscure village. He 
worked in a carpenter shop until he was thirty. 
He then became an itinerant preacher. He 
never held an office. He never had a family or 
owned a house. He didn't go to collage. He 
had no credentials but himself. He was only 
thirty-three when the public turned against 
him. His friends ran away. He was turned 
over to his enemies and went through the 
mockery of a trial. He was nailed to a cross 
between two thieves. While he was dying, his 
executioners gambled for his clothing, the 
only property he had on earth. He was laid 
in a borrowed grave. Nineteen centuries have 
come and gone, and today he is the central 
figure of the human race. All the armies that 
ever marched, all the navies that ever sailed, 
all the parliaments that ever sat, and all the 
kings that ever reigned have not affected the 
!if e of man on this earth as much as that 
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December, the tenth month in the old Roman calen­
dar, is no doubt the best-loved month of the year for all 
Christians (and others for whom Christmas is meaning­
ful in any way.) December also contains holidays con­
nected with Christmas such as the Beginning of Advent 
and Christmas Eve. 
December was an important month for our first presi­
dent. Washington encamped at Valley Forge on Decem­
ber 19, 1777, took leave of his oficers on December 4, 
1783, and he died on the fourteenth sixteen years later. 
Interestingly enough December is also the birth month 
of Gilbert Stuart, best known for his portraits of Wash­
ington. 
Presidents who celebrated their birthdays in Decem­
ber included Martin Van Buren, Woodrow Wilson, and 
Andrew Johnson. Religious days include Mother Seton 
Day, Feasts of St. Nicholas, the Immaculate Conception, 
the Virgin of Guadulope, Santa Lucia, St. Thomas, St. 
Stephen, and St. Sylvester as well as St. Francis 
Xavier's Day. The Jewish community also celebrates 
Hanukkah in December. 
Historically speaking December includes not only 
Pearl Harbor but the Monroe Doctrine, the Adoption 
of the Bill of Rights, the Boston Tea Party, and the 
Louisiana and Gadsden Purchases. States admitted in 
December are Delaware, Wyoming, and Indiana. 
December 31st is without any doubt the most hilar­
ious of all holidays, but it is also the time for serious 
thinking about the wonderful year past and the glorious 
one to come. 
four/� 
One Year Anniversaries 
November, 1972 
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Ten Year Anniversary 
On New Years Eve, Donald A. Pate will celebrate in 
more ways than one - it is also his ten year anni­
versary with Blue Cross and Blue Shield. 
A native of Jacksonville, he was hired in the St. 
Petersburg branch as a sales representative and has 
worked there the entire ten years. His territory now 
covers southeastern Pinellas county and Hardee and 
Highlands Counties. 
Congratulations To Frankie Haw kins 
November 3 marked the third anniversary with Blue 
Cross and Blue Shield for Frankie Hawkins, Secretary, 
Computer Operations Department. In talking with her 
Supervisor, Odis Powell, your editor discovered this 
was not just a normal anniversary date, for it repre­
sented the third consecutive year of employment for 
Frankie at Blue Cross and Blue Shield in which she had 
never been absent nor tardy! 
What Makes A Worker 
Willing And Productive? 
Why do some people dislike their jobs and quit? A 
why are others happy in their work and stay? 
Most of us have to work in order to live. Some of 
even live to work. This raises a question: What bai 
needs must be satisfied to make a worker willing a 
productive? Many varied answers will be found to tt 
question as a result of the recent attitude and opini, 
survey conducted for Florida Blue Cross and Blue Shie 
employees, but job motivation experts classify the 
basic needs into five categories: 
(1) Economic Security - equitable financial 1 
wards for services rendered. 
(2) Emotional Security - self-confidence resulti 
from an employee being in the right job a1 
"belonging." 
(3) Recognition - credit for accomplishments; 
pat on the back for a job well done. 
(4) Self-expression - the need to communic2 
ideas, suggestions, fears and opinions to t 
supervisor. 
(5) Self-respect - the need to be treated as : 
individual, not a "hired hand" or a number 1 
the payroll. 
Every individual in management should provide the 
needs; every employee should be worthy of them. 
It's Christmas and my memory 
Takes a reminiscent trend, 
And lingers for a moment 
At the thought of you, dear friends. 
We treasure more old friendships 
With the passing of the years, 
For mellow and rich with age 
Are the friendships time endears. 
And though the miles divide us 
And our paths are far apart, 
Your friendship's a previous gem 
That I cherish in my heart. 
When at the Christmas season 
I appraise this gem anew 
Each year an added value 
Gives to my friendship with you. 
thirteen/� 
esa Pohlman Wins Miss 
n-age Jacksonville Pageant 
new Miss Teen-Age Jacksonvi lle, Teresa Robin  
an, was crowned in a special television program 
cksonville on Thursday, October 19. She is the 
ter of Bob Pohlman, Methods Department, an 
oyee since August, 1970. 
i will represent Jacksonville in the nat ional com-
6n in Dallas this month. 
b is f ive feet tall, blonde and greeneyed, and is a 
ar-old sophomore at Wolfson Senior H igh School. 
remarks, Teresa said she wanted to thank every­
and espec ially my mother and father. " 
esa was presented with a medallion, symboliz ing 
ageant, and a dozen red roses on the television 
m. She plans to study physics in college and 
s to be a research physicist. She took first place in  
al science in the 1972 duPont Fair, and has been 
ed the American Legion God and Country award. 
er talent segment of the contest, she sang and 
panied herself on the guitar. This talented girl 
ists as her hobbies dancing, singing, art, ski ing, 
, sewing and life. 
Teresa Pohfman 
Miss Teen-Age Jacksonvilfe 
twefve1 · ' 
Medicare B Outstanding 
Correspondence Clerks 
Larry Payne, Medicare B Speciaf Assistant of Correspon­
dence, has named Donna Effis, feft, as "Cf erk of the Month, " 
and Mary Deadmond as "Most fmproved Cferk" for October. 
"Losers" Essay Proves A Winner For 
Kenny Johnson 
Kenny Johnson, son of Thelma 
Johnson (Consort ium Task 
Force) , was a f inalist in the Na­
t ional Council of Teachers of 
English 1972 Achievement 
Awards Program, a national essay 
contest. 
His winning essay, "Only 
Losers Commit Atrocit ies," won 
him a cert if icate of commenda-
t ion not only for himself but for Kenny Johnson 
his Wolfson Senior High School English department 
where he is a senior this year. Henry said he was so 
proud of having placed in the contest " I  am considering 
tak ing a major in English rather than history, as I had 
planned." 
He said  he hopes to be admitted to either Ind iana 
University or Flor ida State University in the fall of 1973. 
When he f inds a spare moment away from his 
stud ies, Kenny spends a great deal of t ime on his 
hobby, candle making. His unusual des igns include 
sundaes, milk shakes, and soda glasses, and were good 
enough to win three prize ribbons in the 1972 Greater 
Jacksonville Fair. 
SPOTLIGHT ON PUERTO RICO 
This i s  a Claims workshop held in  San Juan which incfuded representatives from 
hospitals, extended care facilities, home health agencies, administrators, billing cferks, 
medical record librarians, etc. 
This is the speakers' tabfe at a cfaims workshop held in Humacao. A workshop 
was also conducted at Ponce. 
These girts in our San Juan office are, seated, from feft, 
Aurealina Oquendo, and Margarita Rodriquez. Standing from 
feft, Aurora Miranda Oorledo de Coreano, Ana Celia Centeno, 
Gladys Marrero, and Nancy Virella. Supervisor Anita Moll was 
not present. Harland Bradford 
Early this year, contractural ar­
rangements were entered into be­
tween the Blue Cross Associat ion and 
Blue Cross of Florida, Inc. for the 
purpose of the Florida Plan assum­
ing the Med icare operat ions in Puerto 
Rico, effect ive July 1. 
As a result of this added responsi­
bil ity, the Provider Reimbursement 
Department held a complete and 
comprehensive workshop in San 
Juan on the department act ivit ies to 
properly inform Puerto R ican pro­
viders of the ir report ing responsibil i ­
t ies, Provider Reimbursement De­
partment 's funct ions, and related ac­
t iv it ies and responsibil it ies. 
There were also three claims work­
shops held in San Juan, Humacao 
and Ponce attended by Med icare A, 
Hospital Relat ions and Claims De­
partments personnel from Florida 
Blue Cross and Blue Shield and our 
San Juan employees. 
Harland Bradford , formerly Gov­
ernment Programs Coord inator for 
Blue Cross and Blue Shield of Flor­
ida, assumed the t itle of General 
Manager of Med icare Part A of 
Puerto Rico on July 1, 1972. 
Fel ix A. Coronado, Supervisor of 
Provider Reimbursement , has a com­
plement of six employees working 
with him in the San Juan office, 
which includes Erin Hart, Manuel de 
Leon, Daniel Sitton, Edwin R ivera, 
Edd ie Sandoval, and Robert Herrera. 
Francisco Rivera is the Provider 
Relat ions Representat ive for Med i­
care A in our San Juan office. Fran­
cisco was born in Puerto R ico and 
was educated at the University of 
Puerto -Rico. 
The photographs on this page 
show some Florida and Puerto Rican 
employees and those who attended 
the workshops from hospitals, ex­
tended care facil it ies, home health 
agencies, etc. 
Felix Coronado Francisco Rivera 
Orientation And Tour For 
Blue Shield Board Members 
Some members of the B l ue Sh ield Board a nd some of 
the Com m ittee of Seventeen met in Jacksonvi l l e  with 
B l ue Cross a nd B l ue Sh ield staff members on Friday, 
October 27, for a day- long orientat ion session .  The 
Florida Medica l  Assoc iat ion wa s a l so represented . 
Fo l lowi ng the orientat ion sess ions ,  the grou ps toured 
severa l f loors of the R ivers ide B u i ld i ng as wel l a s  the 
U n iversa l Marion B u i l d i ng.  The tour i nc l uded B l ue 
Sh ield departments (a l so Com plementary Coverage and 
Federa l E m ployees Progra m) Com puter Operat ions ,  
Ma i l i ng  Operat ions, Med icare 8 ,  the Med ica l D iv i s ion 
and the Ut i l izat ion Review Department. 
Th i s  spec ia l  orientat ion progra m ,  p lan ned not on ly 
for new Board mem bers but for present mem bers as  
wel l ,  was he ld  i n  con ju nct ion w i th  the regu larly sched­
u led B l ue Sh ield Board meet i ng  on Saturday, October 
28.  
six; mrofill] 
Claims Division Personnel Changes 
Some promot ions and cha nges have been announced 
i n  the Cla i m s  Div i s ion by P. R . Meyers , V ice President­
Cla i m s. 
Bob R iggs has been tra nsferred i nto a new pos it ion 
as Assi sta nt Manager of the Federa l and Federa l Supple­
menta l Departments on the th ird f loor. 
The promotion of John Parks to Ass ista nt Manager 
i n  charge of Com plementary Coverage, Med ica id ,  OCR 
and Pa id Fi les was effect ive October 30.  Joh n was h ired 
by B l ue Cross a nd B l ue Sh ield in May, 1 969 and  re­
p laces Bob R iggs as Assi stant Manager. 
A th i rd change i n  the department concerns Sam 
Steen 's  promot ion on November 6 to the new posit ion 
of Product ion a nd Qua l ity Control Coord i nator, mak ing 
h im respons ib le for the d irection of  the enti re Produc­
t ion a nd Qua l ity Control funct ions of the B l ue S h ield 
Cla i m s  Department. He has  most recently  held the 
pos it ion of Methods Ana lyst a nd has  been a member of 
the Methods Department s ince jo i n i ng the company i n  
Novem ber, 1 969. 
Al l  three men wi l l  report d irect ly to Jack McAbee, 
Adm i n i strat ive Ass istant to Mrs.  Mary Lee But ler who i s  
Manager of the B lue Sh ield Department. 
Section Leader Promotion 
Dorothy McQu i n  has  been promoted to Section Lead­
er i n  the B l ue S h ield area of our key pu nch operation ,  
effect ive November 6 .  S he was formerly a Sen ior Data 
Recorder and  has  been an em ployee with B l ue Cross 
and B lue S h ield s i nce December, 1 966. 
.5- . ..,i _.. �r 
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"Fifteen years ago I thought a 
live Christmas tree was a dandy 
idea!" 




A Santa Claus 
. . .  and  it cou ld  be sa id of 
you ,  Virg i n i a  Toerpe, Em ployees 
C l ub  Treasurer, that you p lay 
Sa nta C laus year 'round for B l ue 
Cross and B l ue Sh ield em ployees. 
Bei ng d i m i nut ive as she i s ,  
Virgi n ia doesn 't resem ble Sa nta 
Cla u s  in a ny way except she i s  
the person respons i ble for cheer­
Sam Steen 
i ng  u p  hospita l ized em ployees - _ .- .. . 
and  their i m med iate fam i l i es 365 Virginia Toer 
days a year i n stead of j ust at Chri stmas t i me. 
In the ten months Virgi n i a  has been respons il:>  
adm i n i ster ing the f lower fund for the E m ployees 
she has  ordered over 300 d i sh  gardens a nd 
bouquets req uested because of the death or hospi 
t ion of a n  em ployee and h i s  or her i m med iate f 
E m ployees contri bute a quarter (25¢) every 
months through Payro l l  Deduct ion . Th i s  do l l ar pe 
son does not nearly cover the expenses of the 
fund ,  and  by the end of 1 972 ,  i t  i s  ant ic i pated th�  
com pa ny wi l l  need to contr ibute another $ 1 ,000 t
1 
the ba la nce of the f lor ist b i l l  for t h i s  year. 
Bospilal W orkshops 
Beld In .Jacksonville 
v1el Snead ,  Vice President - Hospita l Relat ions, and  h is assistants p l anned a nd conducted 1 3  hospita l workshops 
Jacksonvi l le beg i nn i ng  in m id -October and cont i n u i ng fo r f ive weeks. 
nsu rance clerks a nd busi ness management people in hosp ita ls t h roughout the state of F lor ida were i nv ited to 
ksonvi l le to attend these day- long sem i na rs with B l ue Cross and Med ica re A managers a nd su perv isory per-
1 nel . A tou r  of the headquarters bu i l d i ng on R iverside was the f i rst o rder of business to give the v isitors a f i rst-
1d look at ou r operat ions. 
�n average of 30 v isitors attended each meet i ng  and pa rt ic i pated i n  d iscussions i nc lud ing  such su bjects as: 
,atient and  outpat ient benef its, adm ission and b i l l i ng p rocedu res, etc.  fo r Med icare A, B l ue Cross, Federa l Em­
yees Program ,  Major Med ica l ,  Com plementa ry Coverage and CHAM PUS.  
Hospita l personnel in  these photos met  in  Jacksonville on October 1 8  with Hospital Relations, Medicare A,  and Blue Cross 
ployees, for a one-day workshop, which was one of 1 3 held for hospital employees throughout the state. 
1972 UNITED FUND PLEDGES 
TOP 1971 BY $5,000 
B l ue Cross and B l ue Sh ield em ployees in Jackson­
vi l le p ledged thei r "fa i r  sha re" of  $55 , 1 75 .00 to  the 
Duva l Cou nty U n ited Fu nd for 1 972-73.  Th i s  represents 
an i ncrease of $5 ,000 more p ledged t h i s  year than  last .  
Kent Jacqmei n ,  E m ployee Relat ions Mana ger, re­
ported the average em ployee's contr ibut ion was $28 .00 
and added a "si ncere tha n k  you "  to a l l  em p loyees. 
Leg islat ive Representat ive Cha r l ie Webb was loaned 
to the U n ited Fu nd through the " loa ned execut ive pro­
gra m "  and worked a pprox imately eight weeks for the 
ca m pa ign .  
Wh i le 90  % of  the  tota l contr i but ions go  d i rectly to 
the U n ited Fu nd ,  the other 1 0 %  is adm i n istered by 
our  Char it ies Com m ittee wh ich  a l locates funds to wor­
thy cha rit ies th roughout the com m u n ity. The com m it­
tee uses its own j udgment in determ i n i ng  wh ich  char i ­
t ies - not i nc l uded i n  the U n ited Fu nd - wi l l  receive 
the money.  
There a re a pprox imately twenty cha r itab le orga n iza­
t ions in Jacksonv i l le which received donat ions from our  
Cha rit ies Com m ittee, acord i ng to  Kent Jacqmei n .  
The present Char it ies Com m ittee, elected b y  B l ue 
Cross a nd B l ue Sh ield em ployees i n  Jacksonvi l le, pres­
ently consists of its Cha i rman  Ch i p  Wi l l i ams, and mem­
bers Thel ma Joh nson ,  Bob R iggs, Chuck  Tudor, Ron 
Ivey and Manuel Mata lobos. Out-go i ng  Cha i rm a n ,  Ray 
Pa ck ,  ends h is term on Decem ber 3 1 .  
Thanks to you 
its working 
The United way 
From the Editor 
Th is Chr istmas PRO FI LE  was " put to bed" from my 
bed t h i s  yea r !  
I 'm recover i ng  from Novem ber 20 su rgery and send 
my greet i ngs from home where th is  issue was com ­
pleted i n  t ime t o  reach each o f  you before Chr istmas. 
Please bea r with me 't i l the fi rst of the yea r when 
I can return to work to wr ite the next ed it ion . It ta kes 
the pr i nters about a month to com plete a 1 6-page 
issue from the t ime I g ive it to them , so it wi l l  be a 
wh i le before another PROF I LE  is publ ished .  
Look for lots o f  news i n  t he  next ed it ion - there 
w i l l  be m uch catch i ng u p  to do! 






The long,  h a rd hou rs of work put i n  by h u nd reds of 
Med ica re B em ployees a re not on ly a pprec iated by the 
benef ic ia r ies they serve. The i r  performa nce has come 
to the attent ion of Douglass M. R i chard ,  Regiona l  Rep­
resentat ive, B u reau of Hea lth I nsu rance, for the De­
pa rtment of Hea lt h ,  Educat ion ,  and Welfa re in Atl anta .  
Our  President ,  J .  W. Herbert, has received the fol ­
lowi ng letter from M r . R ichard wh ich is  h i gh ly com p l i ­
menta ry o f  our  Med ica re B operat ions: 
"Ever mindful of our 1 967- 1 968 trauma, I 've 
watched with considerable interest again this year 
the way in which your people have handfed very 
heavy Part B workloads in what I consider to be 
an exemplary manner. Despite the tremendous 
receipts your folks have never seemed to be in 
over their heads, and we've been confident things 
would move along well. 
"They have. I note from the June Medicare 
Activity Report that you have approximatefy 
1 1 8, 000 pending. Considering your average re­
ceipts, that's certainty no problem. 
"For what it's worth, I hope you will fet Roger 
McDonell and anyone else you might think ap­
propriate know that I am personally aware of the 
activities of the Part B Claims Department and 
am most appreciative of their accomplishments 
during these fast few hectic months. " 
Med icare B Manager, Roger McDonel l ,  advises cu r­
rent i nventory is 1 00, 000 c l a ims wh ich  a re a l l  " i n  
p rocess. " There i s  currently n o  back log, a nd thei r slo­
gan is "We process the day we get them . "  
When the above letter was received f rom M r. R ichard ,  
M r. McDonel l sent t he  fo l lowi ng memo to  h i s  Spec ia l  
Assistants: 
"f am defighted that our efforts have been 
recognized and would like to express my apprecia­
tion to all of your personnel. " 
"Pick A Pair" From Lost And Found 
I t  is  a l itt le d isconcert i ng  to know that n i ne B l ue 
Cross and B lue Sh ield em ployees have been wa l ki ng 
a round without thei r prescr ipt ion eyeglasses! The Lost 
and Found Depa rtment located i n  the May Street Lobby 
adv ises that there have been n i ne such pa i rs of p re­
scr i pt ion eyegl asses tu rned i n  i n  recent months wh ich 
have gone unc la i med . Severa l a re i r:,  very attract ive 
eyeglass cases a nd shou ld be easi ly recogn iza b le ( i f  the 
wea rer ca n see wel l enough to  c la i m !) 
If you have lost you r  eyeglasses recently,  p lease 
contact the Lost and  Found  Depa rtment in the May 
Street Lobby. Lou ise M i l ls w i l l  be glad to assist you i n  
locat i ng  you r  g lasses or a ny other items wh ich you may 
have lost. She reports there a re other m i scel la neous 
items which have a lso been ly i ng a round the depa rt­
ment for some t i me unc la i med .  
BEST OF SHOW: Barbara Oglesby holds wedding 
gown and veil which won best of show at Universal 
Marion Building. 
--.. 
9111 IINNUIIL IIRTf RNO tRIIFTf fllOWf 
tllllRllt1ERllEO BV l)IUERfl1V OF EXPREfflON 
Employees brought their crafts, hobbies and collection exhibits to the 4th Annual Arts and Crafts Show sponsored by the Employees Club 
on October 19 and 20 to the Riverside and Universal Marion Buildings w here two separate shows were held. The judges included outside experts in 
craft fields and also some n�rn-participating employees. 
Best of Show ribbons were won by Jeanette Hall, Subscribers �ervice, at Riverside for her delicately crocheted white afghan with pink 
flowers. Barbara Oglesby, Medicare B Supervisor, earned the Best of Show ri bbon at the Universal Marion Building with a wedding gown she made herself. 
Chairmen of the two shows were Shirley Letchworth, Personnel Department, at the Riverside Building, and Anne Peiker, Universal Marion 
Building, who served as chairman for the second consecutive year. Congratulations to them for their outstanding planning of the shows! 
In addition to winning ribbons at the employees Arts and Crafts show, Rose Sluder, Thelma Johnson, and Carole Utley also won blue ribbons 
at the Greater Jacksonville Fair in its huge craft exhibition. (Rose too k home 5 firsts, 6 seconds, and 5 thirds.) 
eight/ 
F i rst P lace B lue R ibbon Winners 
R ivers ide 
Joyce Joh nson (4) , Ch ristmas Crafts, Decou page 
Thelma Joh nson (3), Col lection ,  Ecology, Cand les 
J im Geer (3) ,  N eedlecraft, Ties, Decopage Pu rses 
Jeanette Ha l l  (2) ,  Need lecraft Afghan ,  Cann ing 
Judy O lmstead (2) ,  Need lecraft Genera l ,  Seamstress 
Cha rlotte Wh ite (2) , Photogra phy, Ceramics 
S ibyl A l lman ,  M isce l laneous 
Ray Edwa rds, Fresh Floral Arrangement 
Al Ra ins ,  Needlecraft Rugs 
Caro le Utley, Decou page 
Jane Brennan ,  Ceram ics 
Maureen Lambert, Ch ristmas Crafts 
Pat S immons, Plastic Craft 
Mary Ann Price, Charcoal Pa int ing 
Jan ice Schoonover, O i l  Pa i nt ing 
Ph i l  Bu rleson,  Colored Charcoa l Pa int ing 
F irst P lace B lue  R ibbon Winners 
U. M. Bu i ld ing 
Rose S luder  (4) ,  Ch ristmas Crafts, Lam ps,  Jewe l ry, Ecology 
Ca rolyn Latham,  (3) ,  M isce l laneU.1s, Ceram ics, Floral Arra ngements 
Conn ie Levitt (3), Fabric Pa i nting, Woodwork, Col lect ion 
Norma Troxel (2) , Pu rses, Seamstress 
Linda McCand less (2) , Water Colc, r  Pa i nt ing, Pen and I n k  
Jeann ine  M i l l ican ,  Ch ristmas Cra11!:s 
Anne Peiker, C rewel 
Helen Mu ndy, Needlecraft 
Barbara Oglesby, Seamstress 
Loretta Payne, Seamstress Ch i ld ren 
Nell Gan, Cera m ics 
Conn ie Wisor, Ceram ics 
Lois Hutton ,  Co l lection 
Debora h  May, Oi l  Pa i nt ing 
Linda McLaugh l i n ,  Penci l  Sketch ing 
Nata l i e  Thomas,  Cha rcoa l Pa int ing 
Al ice Dachenba usn ,  Pa i nt ing 
nine/ � 
BEST OF SHOW: Jeanette Hall took top prize 
Riverside. 
BEST OF SHOW: Barbara Oglesby holds wedding 




9111 IINNUIIL llllTf IINI) tllllFTf S'IIOWf 
tlllllllltTEllllEO Ill/ OIUEllflTI/ OF EXPREfflON 
Employees brought their crafts, hobbies and collection exhibits ,to the 4th Annual Arts and Crafts Show sponsored by the Employees Club 
on October 19 and 20 to the Riverside and Universa l Marion Buildings where two separate shows were held. The judges included outside experts in 
craft fields and also some n�rn-participating employees. 
Best of Show ribbons were won by Jeanette Ha ll, Subscribers �--uvice, at Riverside for her delicately crocheted white afghan with pink 
flowers. Barbara Oglesby, Medicare B Supervisor, earned the Best of Show ribbon at the Universal Marion Building with a wedding gown she made herself. 
Chairmen of the two shows were Shirley Letchworth, Personnel Department, at the Riverside Building, and Anne Peiker, Universal Marion 
Bui lding, who served as chairman for the second consecutive year . Congratulations to them for the ir outstanding planning of the shows! 
In addition to winning ribbons at the employees Arts and Crafts show, Rose Sluder, Thelma Johnson, and Carole Utley also won blue ribbons 
at the Greater Jacksonvi l le Fair in its huge craft exhibition. (Rose took home 5 firsts, 6 seconds, and 5 thirds .)  
\ 
eight/ 
F irst P lace B lue R ibbon Winners 
Rivers ide 
Joyce Johnson (4), Christmas Crafts, Decoupage 
Thelma Johnson (3), Col lection, Ecology, Candles 
Jim Geer (3),  Needlecraft, Ties, Decopage Purses 
Jeanette Hal l  (2), Needlecraft Afghan, Canning 
Judy Olmstead (2), Needlecraft General, Seamstress 
Charlotte White (2), Photography, Ceramics 
Sibyl Al lman, Miscel laneous 
Ray Edwards, Fresh Floral Arrangement 
Al Rains, Needlecraft Rugs 
Carole Utley, Decoupage 
Jane Brennan, Ceramics 
Maureen Lambert, Christmas Crafts 
Pat Simmons, Plastic Craft 
Mary Ann Price, Charcoal Painting 
Janice Schoonover, Oil Painting 
Phil Burleson, Colored Charcoal Painting 
F irst P lace B lue Ribbon Winners 
U. M. Bu i ld ing 
Rose Sluder (4), Christmas Crafts, Lamps, Jewel ry, Ecology 
Carolyn Latham, (3), Miscel lanec..\c1s, Ceramics, Flora l  Arrangements 
Connie Levitt (3),  Fabric Painting, Woodwork, Col lection 
Norma Troxel (2) , Purses, Seamstress 
Linda McCandless (2) ,  Water Color Painting, Pen and Ink 
Jeannine Mil lican, Christmas Cra·Hs 
Anne Peiker, Crewel 
Helen Mundy, Needlecraft 
Barbara Oglesby, Seamstress 
Loretta Payne, Seamstress Children 
Ne l l  Gon, Ceramics 
Connie Wisor, Ceramics 
Lois Hutton, Col lection 
Deborah May, Oil Painting 
Linda McLaughlin, Pencil Sketching 
Natalie Thomas, Charcoal Painting 
Alice Dachenbausn, Painting 
nine/ � 
BEST OF SHOW: Jeanette Hall took top prize at 
Riverside. 
Bospilal W orkshops 
Beld In ..Jacksonville 
Mel  Snead ,  V ice President • Hosp ita l Re lat ions ,  and  h i s  ass ista nts p la nned and  conducted 1 3  hospita l wor kshops 
in Jacksonvi l le begi n n i ng i n  m id-October and cont i n u i ng for f ive weeks. 
I n su rance c lerks a nd bus i ness management people in hospita l s  t h roughout the state of F lor ida were i nv ited to 
Jacksonvi l le to attend these day- long sem i na rs with B lue Cross and Med i ca re A managers and su perv i so ry per­
sonne l . A tou r  of the headquarters bu i ld i ng on R ivers ide was the f i rst order of bus i ness to give the v is itors a f i rst­
hand  look at ou r operat ions .  
An average of 30  v is itors attended each meet i ng  and pa rt i c i pated in  d i scuss ions i nc l ud i ng  such su bjects as :  
I n pat ient and  outpat ient benefits, adm i ss ion and  b i l l i ng procedu res, etc .  fo r Med ica re A, B l ue Cross, Federa l  Em­
ployees Program ,  Major Med ica l ,  Com plementary Coverage and CHAMPUS.  
Hospital personnel in these photos met  in  Jacksonville on  October 1 8  with Hosphal Relations, Medicare A,  and Blue Cross 
employees, for a one-day workshop, which was one of 1 3 held for hospital employees throughout the state. 
ten/ [RffifilliJ 
1972 UNITED FUND PLEDCiES 
TOP 1971 BY $5,000 
B l ue Cross and B l ue S h ie ld emp loyees i n  Jackson ­
v i l l e  p ledged t h e i r  "fa i r  sha re" o f  $55 , 1 75 .00 t o  the 
Duva l Cou nty U n ited Fu nd for 1 972-73.  Th i s  represents 
an i nc rease of $5 ,000 more p ledged t h i s  year than l a st .  
Kent Jacqme i n ,  Employee Re lat ion s  Manager ,  re­
ported the average em ployee's  contr ibut ion was $28.00 
and  added a "s i ncere tha n k  you "  to a l l  e m ployees.  
Leg i s lat ive Representat ive Cha r l i e  Webb was loaned 
to the U n ited Fu nd th rough the " loa ned executive pro­
gra m "  and worked approx imately e ight weeks for the  
ca m pa ign .  
Wh i l e 90 % of  the tota l contr i but ions  go  d i rect ly to  
the U n ited Fu nd ,  the other 10% i s  adm i n istered by 
our Char it ies Com m ittee wh ich a l locates funds to wor­
thy cha r i t ies th roughout the com m u n ity. The com m it­
tee u ses its own judgment in determ i n i ng wh ich  char i ­
t ies - not i nc l uded i n  the U n ited Fu nd - wi l l  receive 
the money. 
There a re approx imately twenty cha ritab l e  orga n iza­
t ions in Jacksonv i l l e wh ich received donat ions  f rom our  
Char it ies Com m ittee , acord i ng  to Kent  Jacqme in .  
The  present Cha r it ies Com m ittee, e lected by  B l ue 
Cross and  B l ue Sh ie ld em ployees i n  Jacksonv i l l e ,  pres­
ently cons i sts of its Cha i rman Ch i p  Wi l l i ams ,  and mem­
bers The lma Joh nson ,  Bob R i ggs, Chuck Tudor ,  Ron 
Ivey a nd Man uel Mata lobos. Out-go i ng  Cha i rman ,  Ray 
Pack ,  ends h is term on December  3 1 .  
Thanks ta you 
its working 
The United way 
From the Editor 
Th i s  Chr i stmas PRO FI LE  was " put to bed " from my 
bed t h i s  yea r! 
I ' m  recoveri ng  from Novem ber 20 su rgery and send 
my greet i ngs from home where t h i s  i ssue was com ­
p leted i n  t ime to reach each of you before Chr i stmas.  
P lease bea r with me 't i l the f i rst of the year when 
I ca n return to work to write the next ed it ion .  I t  ta kes 
the pr i nters about a month to com plete a 1 6-page 
i ssue from the t ime I give it to them , so it wi l l  be a 
wh i l e before another PROFI LE  i s  pub l i shed.  
Look for lots of news i n  the next ed it ion - there 
wi l l  be m uch catch i ng up to do! 





The long,  ha rd hours of work put i n  by h u nd reds 
Med ica re B em ployees a re not on ly appreciated by 1 
benef ic ia r ies they serve . The i r  performa nce has  co1 
to the attent ion of Douglass M. R i chard ,  Regiona l  Ri 
resentat ive, Bu rea u of Hea lth I n su rance ,  for the [ 
pa rtment of Hea lth , Educat ion ,  and  Welfa re i n  At l an  
Our  Pres ident ,  J .  W. Herbert ,  has  received the f 
lowi n g  letter from M r. R ichard wh ich i s  h igh ly  com �  
menta ry of o u r  Med ica re B operat ions :  
"Ever mindful of our 1 967-1 968 trauma, I 've 
watched with considerable interest again this year 
the way in which your people have handled very 
heavy Part B workloads in what I consider to be 
an exemplary manner. Despite the tremendous 
receipts your folks have never seemed to be in 
over their heads,  and we 've been confident things 
would move along well. 
"They have. I note from the June Medicare 
Activity Report that you have approximately 
1 1 8, 000 pending. Considering your average re­
ceipts, that's certainly no problem. 
"For what it's worth, I hope you will let Roger 
McDonell and anyone else you might think ap­
propriate know that I am personally aware of the 
activities of the Part B Claims Department and 
am most appreciative of their accomplishments 
during these last few hectic months." 
Med ica re B Manager, Roger McDone l l ,  advi ses c 1  
rent i nventory i s  1 00 ,000 c la ims wh ich a re a l l  
process . "  There i s  cur rently no backlog, a n d  thei r s 
ga n is "We process the day we get them . "  
When the above letter was received from M r. R icha r  
M r. McDone l l  sent the fol lowi ng memo to  h i s Spec 
Ass i sta nts : 
"I am delighted that our efforts have been 
recognized and would like to express my apprecia­
tion to all of your personnel. " 
"Pick A Pair" From Lost And Found 
I t  is a l itt le d i sconcert i ng to know that n i n e  B l  
Cross a n d  B l ue Sh ie ld  em ployees have been wa l ki 
a round without the i r  prescr i pt ion eyeg lasses! The Le 
and Found  Depa rtment located i n  the May Street Lob 
adv ises that there have been n i ne such pa i rs of pr 
scr ipt ion eyeglasses tu rned in in recent months wh i 
have gone unc l a i med. Severa l a re i n  very attracti 
eyeglass ca ses and  shou ld be eas i ly recogn izab le  ( if  t �  
wea rer ca n see wel l  enough to c la i m !) 
If you have lost you r  eyegla sses recently,  p lea 
contact the Lost and Fou nd Department i n  the M 
Street Lobby. Lou i se M i l l s  wi l l  be glad to ass ist you 
locat i ng  you r  glasses or a ny other  items wh ich  you m 
have lost . She reports there a re other  m i scel l aneo1 
items wh ich have a l so been ly i ng  a round the depa 
ment for some t ime  unc la imed .  
Orientation And Tour For 
Blue Shield Board Me11bers 
Some members of the B l ue Sh ie ld Boa rd a nd some of 
the Comm ittee of Seventeen met i n  Jacksonvi l l e  with 
B l ue Cross and B l ue Sh ie ld staff members on Fr iday, 
October 27, for a day- long or i entat ion sess ion . The 
F lor ida Med ica l Assoc i at ion was a l so represented. 
Fo l low i ng  the or i entat ion sess ions ,  the groups tou red 
severa l f loors of the R ivers ide Bu i l d i ng  as wel l as the 
Un iversa l Ma r ion Bu i l d i ng .  The tou r  i nc l uded B l ue 
Sh ie ld depa rtments (a l so Com plementa ry Coverage and  
Federa l Em ployees Program) Com puter Operat ions ,  
Ma i l i ng Operat ions ,  Med ica re B ,  the Med ica l  D iv i s ion 
a nd the Ut i l izat ion Rev iew Depa rtment .  
Th i s  spec i a l  or ientat ion program ,  p lan ned not on ly 
for new Board members but for present members as 
wel l ,  was he ld in r.on ju nct ion with the regu la r ly sched­
u led B l ue Sh ie ld Board meet i ng  on Satu rday, October 
28. 
six/ m.F®l]liJ 
Claims Division Personnel Changes 
Some promot ions and  changes have been a nnounced 
i n  the C l a ims  D iv i s ion by P. R . Meyers ,  V ice Pres ident­
C l a ims . 
Bob R i ggs has  been tra n sferred i nto a new pos i t ion 
as  Ass i sta nt Manager of the Federa l and  Federa l Supple­
menta l Depa rtments on the t h i rd f loor .  
The promot ion of John Pa rks to Ass i stant Manager 
i n  cha rge of Com plementa ry Coverage , Med i ca i d ,  OCR 
a nd Pa id F i les was effect ive October 30. Joh n was h i red 
by B l ue Cross and B l ue Sh ie ld  in May, 1 969 a nd  re­
p laces Bob R i ggs as Ass i stant Manager. 
A t h i rd change in the depa rtment concerns Sam 
Steen ' s  promot ion on November 6 to the new pos it ion 
of Product ion a nd Qua l ity Control Coord i n ator ,  mak i ng  
h im  respons ib le  for t he  d i rect ion o f  t he  ent i re Produc­
t ion a nd Qua l ity Control fu nct ions of the B l ue Sh ie ld 
C la i m s  Depa rtment. He has  most recent ly he ld the 
pos i t ion of Methods Ana lyst and has  been a member of 
the Methods Depa rtment s i nce jo i n i ng the compa ny i n  
Novem ber, 1 969. 
Al l  t h ree men wi l l  report d i rect ly to Jack McAbee, 
Adm i n i strat ive Ass i sta nt to Mrs. Ma ry Lee But ler who i s  
Manager of the B l ue Sh ie ld Depa rtment .  
Section Leader Promotion 
Dorothy McQu i n  has  been promoted to Sect ion Lead­
er in the B l ue Sh ie ld a rea of ou r key punch operation , 
effect ive November 6. She was former ly a Sen ior Data 
Recorder and has been an employee with B l ue Cross 
a nd B l u e  Sh ie ld s i nce December, 1 966. 
"FiHeen years ago I thought a 







A Santa Claus 
. . .  and  it cou ld  be sa id  of 
you ,  V i rg i n ia Toerpe, Employees 
C lub  Treasurer ,  that you p lay 
Sa nta C l aus  yea r ' round for B l ue 
Cross a nd B l ue Sh ie ld  em ployees .  
Bei ng  d i m i n ut ive as  she i s , 
V i rg i n i a  doesn 't resemble Sa nta 
C laus  in a ny way except she i s  
the person respons ib le  for cheer­
Sam Steen 
i n g  up  hosp ita l ized em ployees - _ _  ..____ --
and the i r  i mmed iate fam i l ies 365 Virginia Toerpe 
days a year i nstead of j ust at Chr i stmas t i me.  
In the ten months V i rgi n ia has  been respons ib le  for 
adm i n i ster i ng  the f lower fu nd for the Em ployees C lub ,  
she has  ordered over 300 d i sh gardens and  f lora l  
bouquets requested because of t h e  death or hospita l iza­
t ion of a n  employee a nd h i s  or her immed i ate fam i ly .  
Em ployees contr i bute a qua rter (25¢) every th ree 
months t h rough Payro l l  Deduct ion . Th i s  dol l a r  per per­
son does not nea rly cover the expenses of the f lower 
fund ,  a nd by the end of 1 972 ,  it is a nt i c i pated that the 
company wi l l  need to cont r ibute a nother $ 1 ,000 to pay 
the ba l a nce of the f lor ist b i l l  for t h i s  year .  
Teresa Pohlman Wins Miss 
Teen-age Jacksonville Pageant 
The new Miss Teen-Age Jacksonville, Teresa Robin 
Pohlman, was crowned in a special television program 
in Jacksonville on Thursday, October 19. She is the 
daughter of Bob Pohlman, Methods Department, an 
employee since August, 1970. 
She will represent Jacksonville in the national com­
petition in Dallas this month. 
She is five feet tall, blonde and greeneyed, and is a 
15-year-old sophomore at Wolfson Senior High School. 
In her remarks, Teresa said she wanted to thank every­
one "and especially my mother and father." 
Teresa was presented with a medallion, symboliz ing 
the pageant, and a dozen red roses on the television 
program. She plans to study physics in college and 
hopes to be a research physicist. She took f irst place in 
physical science in the 1972 duPont Fair, and has been 
awarded the American Legion God and Country award. 
In her talent segment of the contest, she sang and 
accompanied herself on the guitar. This talented girl 
also lists as her hobbies dancing, singing, art, skiing, 
sports, sewing and life. 
Teresa Pohlman 
Miss Teen-Age Jacksonville 
twelve/ ' 
Medicare B Outstanding 
Correspondence Clerks 
Larry Payne, Medicare B Special Assistant of Correspon­
dence, has named Donna Ellis, left, as "Clerk of the Month, " 
and Mary Deadmond as "Most Improved Clerk" for October. 
"Losers" Essay Proves A Winner For 
Kenny Johnson 
Kenny Johnson, son of Thelma 
Johnson (Consortium Task 
Force) , was a finalist in the Na­
tional Council of Teachers of 
English 1972 Achievement 
Awards Program, a national essay 
contest. 
His winning essay, "Only 
Losers Commit Atrocities," won 
him a certificate of commenda-
tion not only for himself but for Kenny Johnson 
his Wolfson Senior High School English department 
where he is a senior this year. Henry said he was so 
proud of having placed in the contest " I  am considering 
taking a major in English rather than history, as I had 
planned. " 
He said he hopes to be admitted to either Indiana 
University or Florida State University in the fall of 1973. 
When he finds a spare moment away from his 
studies, Kenny spends a great deal of time on his 
hobby, candle making. His unusual designs include 
sundaes, milk shakes, and soda glasses, and were good 
enough to win three prize ribbons in the 1972 Greater 
Jacksonville Fair. 
SPOTLIGHT ON PUERTO RIC( 
This i s  a Claims workshop held in  San Juan which included representatives from 
hospitals, extended care facilities, home health agencies, administrators, billing clerks, 
medical record librarians, etc. 
This is the speakers' table at a claims workshop held in Humacao. A workshop 
was also conducted at Ponce. 
These girls in our San Juan office are, seated, from left, 
Aurealina Oquendo, and Margarita Rodriquez. Standing from 
left, Aurora Miranda Oorledo de Coreano, Ana Celia Centeno, 
Gladys Marrero, and Nancy Virella. Supervisor Anita Moll was 
not present. Harland Bradford 
Early this year, contractura 
rangements were entered into 
tween the Blue Cross Associatior 
Blue Cross of Florida, Inc. for 
purpose of the Florida Plan as 
ing the Medicare operations in P, 
Rico, effective July 1. 
As a result of this added resp 
bility, the Provider Reimburse1 
Department held a complete 
comprehensive workshop in 
Juan on the department activit i l  
properly inform Puerto Rican 
viders of their reporting respom 
ties, Provider Reimbursement 
partment's functions, and relatei 
tivities and responsibilit ies. 
There were also three claims v 
shops held in San Juan, Hum 
and Ponce attended by Medicar 
Hospital Relations and Claims 
partments personnel from F i e  
Blue Cross and Blue Shield and 
San Juan employees. 
Harland Bradford, formerly 
ernment Programs Coordinator 
Blue Cross and Blue Shield of 
ida, assumed the title of Ger 
Manager of Medicare Part t 
Puerto Rico on July 1, 1972. 
Felix A. Coronado, Supervise 
Provider Reimbursement, has a i 
plement of six employees wor 
with him in the San Juan of 
which includes Erin Hart, ManUE 
Leon, Daniel Sitton, Edwin Ri, 
Eddie Sandoval , and Robert Her' 
Francisco Rivera is the Prm 
Relations Representative for r.. 
care A in our San Juan office. F 
cisco was born in Puerto Rico 
was educated at the Universit 
Puerto ·Rico. 
The photographs on this 1 
show some Florida and Puerto R 
employees and those who atter 
the workshops from hospitals, 
tended care facilities, home hE 
agencies, etc. 
Felix Coronado Francis, 
ONE SOLITARY LIFE 
He was born in an obscure village. He 
worked in a carpenter shop until he was thirty. 
He then became an itinerant preacher. He 
never held an office. He never had a family or 
owned a house. He didn't go to collage. He 
had no credentials but himself. He was only 
thirty-three when the public turned against 
him. His friends ran away. He was turned 
over to his enemies and went through the 
mockery of a trial. He was nailed to a cross 
between two thieves. While he was dying, his 
executioners gambled for his clothing, the 
only property he had on earth. He was laid 
in a borrowed grave. Nineteen centuries have 
come and gone, and today he is the central 
figure of the human race. All the armies that 
ever marched, all the navies that ever sailed, 
all the parliaments that ever sat, and all the 
kings that ever reigned have not affected the 
life of man on this earth as much as that 
ONE SOLITARY LIFE. 
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December, the tenth month i n  the o ld  Roman  calen-
3r ,  is  no doubt the best- loved month of the year for a l l  
h r ist ians (and others for whom Christmas i s  mea n in g-
1 1  i n  a ny way . )  Decem ber a lso conta i ns hol idays con ­
ected with Ch r istmas such as t he  Begi n n i ng o f  Advent 
nd Chr istmas Eve. 
December was an i m portant month for ou r f i rst p resi ­
ent. Wash i ngton encam ped at Va l ley Forge on Decem­
er 1 9 ,  1 777 ,  took leave of h is ofi cers on December 4,  
783 , and he d ied on the fou rteenth sixteen yea rs l ater. 
1terest i ngly enough December is  a lso the b i rth  month 
f G i l bert Stuart ,  best known for h is portra its of Wash ­
Igton .  
Presidents who  celebrated thei r b i rthdays i n  Decem­
er i nc l uded Mart i n  Van Buren , Woodrow Wi lson ,  and  
Andrew Johnson .  Rel i gious days i nc l ude Mother Seton 
Day, Feasts of St. N i cholas, the I m macu late Concept ion , 
the Vi rgi n of Guadu lope, Sa nta Luc ia ,  St . Thomas, St. 
Stephen , and St. Sylvester as wel l as  St. Franc is 
Xavier's Day.  The Jewish com m u n ity a lso celebrates 
Ha n u kka h  in December. 
H istori ca l ly spea k i ng Decem ber i nc l udes not on ly  
Pear l  Ha rbor but  the Mon roe Doctr i ne, the Adopt ion 
of  the B i l l  of R ights, the  Boston Tea Party, and  the 
Lou isiana and Gadsden Purchases. States adm itted in  
December a re Delawa re, Wyom i ng, and  I nd iana . 
Decem ber 3 1 st is without any doubt the most h i la r­
ious of a l l  ho l idays, but it i s  a l so the t i me for serious 
th i n ki ng a bout the wonderfu l year past and the glorious 
one to come. 
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One Year Anniversaries 
Novem ber,  1 972 
Blue Cross and Med icare A 
Mary Moody 
Bon n ie H i nton 
Flora Roe 
Jan ice Bowma n  
James Jackson 
Mary Rou ntree 
Debra Odom 
Ferna ndo Victorio 
Hen ry Harris 
Weada Demonbreu n 
Jan ice Myers 
Mau rice H iggi n botham 
Dorothy Sheffied 
Robert Ice 
Uti l ization Review 
Major Medica l 
Major Med ical 
Methods 
Mail Room 
Provider Reimbu rsement 
Keypu nch 
Com puter Operations 
Provider Reimbursement 
Enro l lment 
Ft. Myers 
Com puter Operations 
St.  Petersbu rg 
Bu i ld ing Management 
Blue Sh ield a nd Medicare B 
Port ia Taylor 
Alvie Chesser 




Ba rba ra Lovett 




Caro lyn G i l l is 
Peggy Mu l l i s  
Althree K inard 
Nancy Cole 
Caro lyn Sim pkins 
Ju l ia Butler 
Caro l  Wingate 
Gloria  Duffy 
Barba ra Hend ley 
Ca rrie Henderson 
Yvo n ne H ughes 
Sharo n  Hook 
Beverly Lary 
Barbara Fisher 
El izabeth McKenzie 
Rebecca Toml inson 
Shelia Trent 
Sh irley Su mpter 
Grace Rabon 
Patricia Wil l iams 
Nancy Brackett 
Vickie Hol land 
Phyl l is Taylor 
G loria Johnson  
Mary Graham 
Patricia Reese 
Med. "B"  Edit I 
Med. "B" Cla ims Examin  ng 
Med. "B" Cla ims Examin  ng 
Med. "B"  Cla ims Examin  ng 
Med. "B" Cla ims Examin  ng 
Med. "B" Cla ims Examin  ng 
Med. "B" Cla ims Examin  ng 
Med. "B" Cla ims Examin  ng 
Med. "B" Specia l  Cla ims 
Med. "B" Cla ims Examin i ng 
Med. "B"  C la ims Examin ing  
Med. "B" C la ims Examin ing 
Med. "B"  Entry 
Med. "B" Entry 
Med. "B" Adm i n istration 
Med. "B" Special  Cla ims 
Med. "B"  Screen/Cod ing 
Med. "B"  Cla ims Examin ing 
Med. "B" Cla ims Examin ing 
Med. "B"  Screen/Cod ing  
Med. "B" Specia l C la ims 
Med.  "B" Edit I I  
Med. "8" Cla ims Examin i ng 
Med. "B"  Cla ims Examin i ng 
Med. "B" Corresp. I 
C la ims Approva l 
Fed. Basic Cla ims 
Med. " B" Screen/Cod i ng 
Med. "B"  Cla ims Examin ing 
Med. "B"  Screen/Cod ing  
Med. "B" C la ims Examin i ng 
Med. "B" Entry 
Med .  "B" Entry 
Med. "B"  Cla ims Examin ing  
Med. "B" Edit I 
Med. "B" Screen/Cod ing 
Med.  "B" Typing 
Ten Year Anniversary 
On New Yea rs Eve, Dona ld  A. Pate wi l l  celebrate i n  
more ways than one - i t  i s  a l so h is ten yea r ann i ­
versary w i t h  B lue Cross and B l ue Sh ield .  
A nat ive of  Jacksonvi l le, he was h i red i n  the St . 
Petersbu rg branch as a sa les representat i ve a nd has 
worked there the ent i re ten years. H is terr itory now 
covers southeastern P inel las  cou nty and  Ha rdee and  
H igh la nds Count ies. 
Congratulations To Frankie Haw kins 
Novem ber 3 marked the th i rd a n n iversa ry wit h  B l ue 
Cross and  B l ue S h ie ld for Fra n k ie Hawki ns, Secretary ,  
Computer Operat ions Depa rtment . I n  ta l ki ng with her 
S u perv isor ,  Od is Powel l ,  you r ed itor d iscovered t h is 
was not j ust a normal  a n n iversa ry date, for it repre­
sented the t h i rd consecut ive year of em ployment for 
Fran k ie at B lue Cross and B lue Sh ield i n  wh ich  she had 
never been absent nor ta rdy! 
What Makes A Worker 
Willing And Productive? 
Why do some people d isl i ke thei r jobs and q u it? And 
why a re others happy i n  thei r work  and stay? 
Most of us have to work  i n  order to l ive. Some of us 
even l i ve to work .  Th is  ra ises a quest ion :  What basic 
needs must be sat isf ied to make a worker w i l l i n g  a nd 
product ive? Ma ny va r ied answers w i l l  be found  to th is  
quest ion as a resu lt o f  the  recent att itude and op i n ion  
su rvey conducted for F lor ida B l ue Cross and B l ue Sh ield 
em ployees, but job mot ivat ion experts c lassify these 
basic needs i nto f ive categories: 
( 1 )  Econom ic  Secu rity - equ itable f i nanc ia l  re­
wa rds for services rendered . 
(2) Emot iona l  Secu rity - self-conf idence resu lt i ng  
from a n  em ployee bei ng  i n  the r ight job a nd 
" belong i ng. " 
(3) Recogn it ion - cred it for acco m p l ish ments; a 
pat on the back for a job wel l done. 
(4) Self-expression - the need to com m un i cate 
ideas, suggest ions, fears and op i n ions to the 
su pervi sor .  
(5) Self- respect - the need to be t reated as a n  
i nd iv idua l ,  not a " h i red hand"  o r  a n u m ber on 
the payrol l .  
Every i nd iv idua l  i n  management shou ld  provide these 
needs; every em ployee should be worthy of them . 
It's Christmas and my memory 
Takes a reminiscent trend, 
And lingers for a moment 
At the thought of you, dear friends. 
We treasure more old friendships 
With the passing of the years, 
For mellow and rich with age 
Are the friendships time endears. 
And though the miles divide us 
And our paths are far apart, 
Your friendship's a previous gem 
That I cherish in my heart. 
When at the Christmas season 
I appraise this gem anew 
Each year an added value 
Gives to my friendship with you. 
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Golf League Winners Announ,ed 
From left, Tom Laidlaw, Bob Flowers, John Rhoden, Jeff 
Clyatt, Flake Hewett, Bill King, and Charles Frame. Don Mixon 
was absent when photo was taken. 
It may seem i ncred ib le to some of our  northern 
"s i ster" P lans who read t h i s  story, but ou r Summer 
Golf League was j u st completed i n  m id -October! The 
Emp loyees C l ub  sponsored t h i s  league wh ich  was 
formed l ast May, and it has been kept ro l l i n g  by its 
Vice Pres i dent ,  F la ke Hewett , who "took command" 
after the other off icers of  the league left the company. 
To make play s im pler a nd more conven ient for a l l  24 
go lfers i nvo lved, two d ivi s ions of s ix team s  each were 
set up .  Matches were schedu led on an i nter-d iv i s iona l 
bas i s  so that the scores were equ itably recorded with ­
out rega rd to the better p layers bei ng  i n  one d iv i s ion 
wh i l e the h igh hand icapped players were i n  a nother  
d iv i s ion . The schedu l i ng was d iff i cu lt because many 
workers were i nvo lved i n  sh ift work a nd t ravel , thus  
the long delay i n  comp let i ng some matches. 
The n i ne ho le matches were played after work on 
severa l cou rses in the c ity . 
Wi n ners of D iv i s ion A were Tom La i d l aw and  Bob 
Flowers , fo l lowed in second pl ace by B i l l  K i ng a nd Fl a ke 
Hewett. I n  D iv i s ion B the f i rst p lace w i n ners were Jeff 
C lyatt and Joh nny R hoden ,  fo l lowed i n  second pl ace by 
Char l i e  Frame a nd Don M ixon .  
Troph ies for the fou r  w i nners were provided by the 
Employees Club which a l so fu rn i shed troph ies for both 
go lf tou rnaments he ld ea rl ier t h i s  yea r at Fernand i na 
a nd Hyde Pa rk Golf Cou rses. 
• 
�, . ,�� ... 
Employees Club Sponsors Garage Sale 
A ga rage sa le  for employees ,  the i r  fam i l i es and  
guests was he ld  on Saturday, October 14  on t he  top 
leve l of the West Bu i l d i ng park i ng  ga rage, t h a nks to 
the cooperat ive weatherman .  
Many em ployees must have thought the on ly  t h i ng  
for sa le  was the ga rage as  many stayed away and  m i ssed 
a fu n t ime. The sa le seem i ngly attracted an equa l  num ­
ber o f  buyers and  se l l ers who  took advantage o f  bar ­
ga i n s  and fun from 1 0:00 a .m .  to 2 :00 p. m .  
O u r  new 20-story bu i l d i ng  can be seen i n  t h e  back­
ground of one of the p ictu res wh ich  shows a n  employ­
ee's merchand i se d i sp layed for sa le on the hood of her 
ca r. 
One gent lema n brought a whole "ca r load"  of mer­
chand i se to se l l ,  wh i l e  others showed their wa res on 
the f loor of  the roof ! 
•r-•· 
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A Centra l ized M icrofi lm  Depa rt­
ment has been estab l i shed on the 
fou rth f loor of the R ivers ide Bu i ld ­
i ng, it has  been a nnounced by Wi l ­
l i am  R .  S kel ley, V ice President-Cor­
porate Staff a nd Pla n n i ng. 
The depa rtment a rea of respons i ­
b i l ity wi l l  be broken down i nto two 
major u n its: Computer Output M icro­
f i lm  (COM) a nd Sou rce Document 
F i lm i ng. 
COM may most eas i ly be descr ibed 
as ta k i ng  magnet ic  tapes a nd con ­
vert i ng  them i nto m icrof i l m .  Sou rce 
Document F i l m i ng is ta k i ng  a ctua l  
paper documents a nd convert i ng  
t hem i nto m icrofi l m .  
Presently, t h e  COM workload i s  
be i ng sent outs ide to a serv ice bu ­
reau .  Our  present vo lume now en ­
ab les us  to obta i n  a break-even po i nt 
with i n - house equ i pment wh ich  w i l l  
be  more econom ica l  for t he  com ­
pany. 
Source Document F i lm i n g  w i l l  
come under t he  Centra l ized M icro­
f i lm  Depa rtment ear ly in 1 973.  
Mike Jones· 
Mary Terbrueggen 
Some of the advantages of COM 
a re as  fo l lows :  
( 1 )  G reater ut i l izat ion o f  the 
computer. 
(2) E l im i nat ion of paper hand l i ng 
bott lenecks. 
(3) Reduced cost of mater ia l s .  
(4) Eas ie r  d i str i but ion .  
(5) Faster i nformat ion retr ieva l .  
(6) Saves storage space. 
M i ke Jones is manager of the 
Centra l ized M icrofi lm  Department, 
report i ng to J im Wi l l i ams ,  Manager 
of Purchas i ng  and Off ice Serv ices .  
M i ke has been Manager of the 
Records Retent ion Depa rtment s i n ce 
Novem ber, 1 970,  a nd these two de­
pa rtments wi l l  be c lose ly rel ated . 
M i ke has  been a n  em ployee of B l ue  
Cross a nd B l ue Sh ie ld s i nce October, 
1 969. He i s  a nat ive of Jacksonvi l le ,  
a graduate of  F letcher H igh Schoo l ,  
a nd ho lds a degree i n  Market i r  
from Jacksonv i l le U n ivers ity. 
Report i ng  to M i ke a s  Supervi se 
of the M icrof i lm  Depa rtment i s  Ma i  
Terbrueggen ,  a n  em ployee for  2 ;  
yea rs who h a s  been promoted fro1 
Control Ana lyst i n  the Qua l ity Co1 
trol a rea where she has worked s i n e  
January, 1 972 .  She spent 1 ½ yea 1 
at the Un ivers ity of Texa s i n  Aust i  
a nd i s  presently attend i ng  F lor id 
J u n ior Co l l ege th rough the con 
pany's tu it ion refund program .  
I n  addit ion t o  M i ke a n d  Mary, Ga r  
G lenn  has  jo i ned the depa rtment an  
has  been promoted to  the  COi 
operator .  He was h i red as a DCT sh 
dent i n  October, 1 968, a nd ha  
worked i n  the Records Departmer 
and Stock Room , a nd s i nce Ma ret 
1 97 1  as  a M icrof i lm  processor ope1 
ator and pr i nt i ng press operator i 
the Pr int  Shop. He i s  a graduate c 
R i bau lt H igh Schoo l  and  has  ai 
tended severa l cou rses at F lor id 
J u n ior Col lege us i ng the company' 
tu it ion refu nd program .  
Gary Glenn is shown at the Computer Output Microfilm machine. 
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HOLIDAY GREETINGS FOR 1972 
This year we are all looking forward to a happy and 
holy season and we hope, also, that Peace throughout 
the world will be a reality. 
Looking back over 1972, we note some very signifi­
cant gains in all the areas of activity we are engaged in . 
And, looking ahead to 1973, we can see many chal­
lenges ahead for us. 
I want to thank each and everyone for the coopera­
tion and effort that you have put forth in 1 972. It is 
deeply appreciated by our thousands of subscribers 
and those we serve in the Federal and State programs 
in which we are involved. 
Please accept my best personal wishes for a Happy 





There were 38 Blue Cross and Blue Shield partic­
ipants in the Employees Club tennis tournament this 
fall competing in men's singles and doubles, and 
women's singles. 
George Lewis beat Larry George for the men's singles 
title; Susan Rainwater defeated Laura Gilfillan for the 
women 's singles title; Bill Ritter and Larry George took 
Roger McDonell and Mike Cascone for the men's 
doubles championship. 
A consolation tournament for those players not 
seeded was held for men's doubles and singles. First 
place doubles winners were Rocky Hughes and Frank 
Folmar, and runners-up were Bill Poland and Sonny 
Lindsey. Singles consolation winner was Larry Jack­
son, and Mike Cascone was runner-up. 
When Billie Jean King was in Jacksonville for the 
Virginia Slims tournament recently she said, "Tennis 
is the fastest growing sport in the world according to 
sporting goods manufacturers," and Blue Cross and 
Blue Shield employees are firm believers in this state­
ment. Although the number of participants is not par­
ticularly large, the interest and enthusiasm in this 
tournament makes it one of the most exciting sporting 
events the Employees Club sponsors. In all, 14 trophies 
were purchased and presented by the Club for the 
winners pictured on this page. 
On behalf of the Employees Club and the partici­
pants, a special "thank you" to the pro at Boone Park 
tennis courts for his fine cooperation during the tour­
nament concerning use of the courts for extended 
periods of time. 
Singles winners, from left, George Lewis, Laura 
Gilfillan and Larry George. Susan Rainwater is pictured 
at right. 
"' 
Doubles winners, from left, Larry George, Bill Ritter, 
Mike Cascone and Roger McDone/1. 
Consolation winners, from left, Larry Jackson, Mike Cascone, Frank Folmar, Rocky Hughes, Sonny Linsey and Bob Poland. 
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